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Operations Activities Summary

Service Requests:

Department Service Request Service Request

  Distribution
     Door Hangers 389 4021
     Shut offs 55 530
     Turn ons 66 628
     Investigations 32 482
     USA Locates 51 788
     Customer Complaints
        -Pressure 0 27
        -Water Quality 3 14
        -Other 0 0
     Water Conservation 6 38

Work Orders:

Department Work Orders Work Orders

  Treatment:
     Preventative Maint. 15 151
     Corrective Maint. 12 28
     Water Samples 12 111

  Distribution:
     Meters Installed 0 55
     Backflow Devices Installed 0 1
     Preventative Maint.
        -Hydrant Flushing Program 0 3
        -Hydrant Maintenance 42 304
        -Valve Exercising 93 786
        -Other 0 1
     Corrective Maint.
        -Leaks 8 46
        -Other 28 150
     Valve Locates 0 0

  Utility:
     Meters Installed 0 183
     Service Line Replacement 26 26
     Corrective Maint. 0 56
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Date: Topic: Attendees: Hosted By:

3/2/2015
Heat Illness Changes 

Approved - It's Training Time

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard, Gerardo, Eliseo, Alan, Chris, Sal, 

Brandon, Steve, Aaron, Travis, Wilfredo, David

Steve Shaw

3/9/2015 Don't Let Chemicals Get You!

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Chris, Sal, Brandon, Steve, 

Aaron, Travis, Wilfredo, David

Steve Shaw

3/16/2015
Know What's Below: Call 811 

Before You Dig!

Jose C,  Jose M, John V, John D, Michael, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, David

Steve Shaw

3/23/2015

Lockout/Tagout: Water 

Under Pressure Poses 

Danger

Jose C,  Jose M, John V, Sean, Michael, Justin, 

Richard, Sal, Brandon, Steve, Aaron, Travis, David
Steve Shaw

3/26/2015 Safety Data Sheets All Staff Required to Attend
Ellen 

Carlson

3/30/2015
The Safe Use of Compressed 

Air

Jose C,  Jose M, John V, Sean, Justin, Richard,  

Alan, Sal, Brandon, Steve, Aaron, Wilfredo
Steve Shaw

Elk Grove Water District

Safety Meetings/Training

Mar-15
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